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( RECORDED MEETI NG COVWWENCED AT 6: 02 P. M)

M5. VEI ZENBAUM  Okay. | think we're
going to get started. It |ooks |like we do not have
peopl e continuing to join at this point -- maybe a
couple -- so -- and | knowit's a -- this is an
eveni ng neeting, so people have things to get back
to.

This is a joint public infornmational
meeting of the Ofice of the Attorney Ceneral and
t he Rhode |sland Departnent of Health regarding a
proposed hospital conversion.

My nane is Mriam Wizenbaum and |I'mthe
chief of the civil division for the Ofice of the
Attorney Ceneral here in Rhode Island. And |I'd
like to first wel cone everybody who's here and to
thank you for taking the tinme to participate in
this inportant neeting and this inportant process.

The transaction or conversion as proposed
woul d place a nonprofit Rhode Island parent
corporation over Care New England and Lifespan,
each designating that parent corporation as its
sol e corporate nenber. And after that, until a
system CEO i s chosen, the current Care New Engl and
and Lifespan CEGs wll serve as interim co-CEGCs

during a planning and integration process if the
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transaction i s approved.

Both the departnent of the attorney
general and the Departnent of Health are
responsible for review ng the proposed transaction
and either approving it, approving with conditions,
or not approving.

Li fespan and Care New Engl and's j oi nt
application seeking approval was deened conpl ete on
Novenber 16th of 2021 and nmade public on
Decenber 30th, and is posted on the website of the
Rhode Island Attorney Ceneral.

So here fromthe attorney general's office
Is Attorney General Peter Neronha; the attorney
general's insurance advocate, Maria Lenz; and
nysel f; and ot her nenbers of our review ng team

Tonight we wll initially be hearing from
the attorney general; and then fromthe interim
di rector of the Departnent of Health, Dr. Janes
McDonal d; and associ ate director, Sandra Powel | .
This will be followed by a description of the
format that we're followng for this neeting, and
then we'll turn it over to public comrents.

So, again, |'d like to thank everybody for
participating and turn it over to Attorney GCeneral

Pet er Ner onha.
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MR. NERONHA: (Good eveni ng, everyone.

First of all, let ne welcone everyone to
this public hearing. | also, in particular, want
to acknow edge our counterparts, colleagues from
the Departnment of Health. Dr. MDonald is with us
tonight. | want to thank himfor being here and
that entire team

Real |y | ooking forward to this third

session of public coment. | want the public to
know that we here at the departnent -- | care about
your voices. | want to hear what you have to say

about this proposed transacti on.

And | al so want you to know that the team
we have built here is very strong and has done a
deep dive into this proposed transaction. And so
irrespective of what our decision will ultimately
be, the public can rest assured this was a careful
anal ysis, and you will see the fruit of that
anal ysi s when we i ssue our deci sion.

So thank you again for being here, and
"Il turn the m crophone now over to the next
speaker. Thank you very mnuch.

DR. McDONALD: Hi . It's Dr. Ji m MDonal d,
interimdirector of the Rhode Island Departnent of

Health. | want to thank you, Attorney GCeneral
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Neronha, and all the nenbers who are with us this
eveni ng.

|"mnew to this public neeting. | didn't
make the first two. | did read the transcripts. |
reviewed the application and many of the docunents
there. So I'mquite famliar now with the process
and | ook forward to just |istening tonight and
heari ng what everybody has to say.

You know, public neetings are inportant.
You know, we really want public input, and, you
know, we're just very interested in |istening
t oni ght .

Qur public health philosophy at the Rhode
| sl and Departnent of Health is about centering the
voi ce of the community and ensuring that the
community's voice is part of every conversation.

In this conversation, on this application,
the community's voice is particularly critical. In
this process, our charge is to ensure that any
heal th system changes -- to ensure that
Rhode | sl anders have access to care that is safe,
accessi ble, and affordable. So we can't take
determ nati ons on any of those accounts w thout
heari ng about your experience and your needs.

To get nore specific, the review we are
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doing is under the State's Hospital Conversion Act.
It calls on the Rhode |sland Departnent of Health
to issue a decision on the application that is a
decision to approve, to di sapprove, or to approve
wi th conditions of approval.

There are several criteria that we are
called on to consider specifically. They are
character, conpetence, and comm tnent of the
transacting parties; safeguards to ensure access to
af fordabl e care; appropriate access for
traditionally underserved popul ati ons; appropriate
referrals to the new hospitals by enpl oyees or
physi cians; in other words, federal anti-Kkickback
provi sions; commtnent to collective bargaining,
wor kf orce retention, and commtnent to enpl oynent
needs and workforce retraini ng; whether the public
interest will be served considering the essenti al
nmedi cal services needed to provide safe and
adequate treatnent, appropriate access and bal anced
heal t hcare delivery to the residents of the state
and i ssues of market share, especially as they
affect quality, access, and affordability of
servi ces.

The comments that you share today w il be

entered into the public record, wll be revi ened
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cl osely as we work on our deci sion.

There's a big talented team at the Rhode
| sl and Departnent of Health that will be nmanagi ng
the review at the Departnent, along with our
| eadership. They include Sandra Powel |, the
associ ate director for the D vision of Policy,
| nformati on and Comuni cati ons; M ke Dexter, the
assistant director for the Center for Health
Systens Policy and Regul ati ons; Fernanda Lopes, the
chief of our Ofice of Health Systens Devel opnent;
Jacquel i ne Kell ey and Bruce Tedesco from our | egal
team along with consultants we have engaged.

So wwth that, let nme turn it over to
Sandra Powel |l who's going to say a few words.
Thank you.

M5. POWNELL: Good evening. And thank you,
Dr. McDonal d, and thanks -- hello to everyone who
is here and our coll eagues at the Rhode Island
attorney general's office.

| just wanted to add a couple words that
we at RIDOH, echoing what Dr. MDonal d spoke about,
take this review very seriously. W knowthis is a
very significant application that's before our
agency, as well as the attorney general's office.

W really ook forward to closely hearing
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everyone's comments tonight, as we thought about
them over the | ast several neetings, and we really
want to hear fromthe nenbers of the public who are
here to speak.

Wth that, | amgoing to turn it over to
Fernanda Lopes who is going to help, working with
Maria Lenz fromthe AGs office -- help to nmanage
and orchestrate our neeting.

So, Fernanda, if | could turn it over to
you.

M5. LOPES: Thank you.

Wel cone all. M nane is Fernanda Lopes,
and | serve as the chief of the Ofice of Health
Systens Devel opnent at the Rhode |sland Depart nent
of Heal th.

|'"d like to review the framework around

the adm nistrative and procedural processes that

wi || be undertaken during today's neeti ng.
First, I'dlike to note that this neeting
I's being recorded and will be posted on the

attorney general and RIDOH s websites. W also
have a stenographer, so we hope to establish an
audi o recording and a transcript of this neeting
for the record.

We have a |l arge nunber in attendance
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today. As you know, this neeting is being run

virtually, and in order for it to be conducted in

an organi zed and orderly manner, |'mrequesting
that everyone please remain on nute until it is
your turn to provide comments. Miting will help

everyone avoid any feedback and allow us all to
hear those speaking one at a tine. | really
appreciate your flexibility in this virtual

envi ronnent .

As the link posted in the public notice
for the joint public neeting is alive link, if you
haven't al ready done so and are interested in
provi ding comments during today's neeting, please
sign up. Participants will be called on to provide
their public coments according to that active
l'ist.

It's inportant that person speaking during
the course of today's neeting identify thensel ves
by nane, affiliation, if any, and please spell it
out for the stenographer so the record is clear.

Pl ease refrain from posting reactions or
engaging in chats on Zoom

Finally, each participant in this neeting
will have up to six mnutes to speak. | ask that

comments provided by those speaki ng today pl ease be
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poi nted, succinct, and concise so that we have an
opportunity to hear fromall who have public
comments to share.

| f you' ve already submtted witten
comments, please be advised that those are part of
the record and do not need to be repeated here
today. Witten comments wll continue to be
accepted through tonorrow, February 11, 2022, in
pl ace of or should you want to suppl enent your
ver bal comrents today.

W're here to listen to public coments
regardi ng the Care New Engl and/ Li f espan Hospit al
Conversions Act application currently under review
by both agencies. Al verbal and witten comments
wi Il be considered by our agenci es.

So with all of that said, I'll call upon
Attorney Rocha to introduce applicant
representatives for sone brief comments. Thank
you.

Pat ?

M5. ROCHA: Thank you, Fernanda.

Once again, the transacting parties want
to thank General Neronha and Dr. MDonald and their
teans for hosting this public neeting.

|"mgoing to turn it over to Dr. Fanal e,
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the president and CEO of Care New England. We'||
then turn it over to Dr. Babi neau, the president
and CEO of Lifespan.

Presi dent Paxson sends her regrets. She
has a corporation neeting, and she's not able to
attend this evening.

So, Dr. Fanal e?

DR. FANALE: Thanks, Pat. And thanks to
the attorney general and Dr. McDonald fromthe
Departnent of Health, Sandra Powell, and everybody
el se fromthe Departnent. Thanks for all your work
you' ve done on this. | know the review has been a
| ong process.

Going into the third in this series of

neetings, | thought 1'd probably talk for about

seven to -- seven to eight mnutes, but |'m not
going to. | triedtoinject alittle levity
t oni ght .

But on all seriousness, you know, |'ve

said it before, and Dr. Babineau wll say it also,
we think this is exceedingly inportant for the
State of Rhode Island. | know there's a | ot of

di scussion about this as far as size,
consolidation, but I just want everyone to

understand from-- the deepest of our commtnent is
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to commt to an organi zation that will serve the
community better, provide better access to the
communities that we serve, a conmtnent to quality.
We've laid this out in several docunents in -- as
part of the application. W understand oversight's
inportant. And we want to |ive up to our pledges
and be held to those pl edges.

But inmportantly, this is a tinme where we
have an opportunity to build a resilient health
care systemin the state of Rhode Island that w |
truly keep Rhode Islanders |local and take care of
them here and inprove all the things that | just
sai d.

| magi ne having an NCI designated cancer in
the state for the first of its kind. O course, as
we' ve tal ked over the past couple of weeks, we
won't be able to do that unless we do it together.
It just won't be the sane.

We've commtted to | abor, to nake sure
that we work closely with |abor, and to commt to
saving as nmany jobs as we can, and also to work
with | abor to have good jobs, good paying jobs for
the community.

So, in closing, this is an inportant tine

in our future, certainly at Care New Engl and,
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certainly at Lifespan, but really, really
inmportantly in the lives of Rhode Islanders. And I
hope that everybody has a chance to comment and
under stands why we think this is so inportant.

So I'"lIl turnit over to Tim

DR. BABI NEAU. G eat. Thanks, Dr. Fanal e.

Good evening, everybody. It's great to
see everybody again. To echo the comments,
Attorney Ceneral Neronha, Dr. MDonal d, thank you
both for the anmount of work both of your offices
and staff have put into this inportant discussion
and analysis. It is probably the nost inportant
thing the State has undertaken in the | ast decade,
so we thank you for your effort.

Also, | know there are a | ot of caregivers
on the call tonight, and | know | can speak for
Dr. Fanale when | want to just thank the caregivers
on the call tonight for their heroic efforts for
the last year or two during the pandemc. It has
been not hi ng short of extraordinary. And, quite
frankly, it had been the pandem c that brought the
two parties together. So for the caregivers on the
call tonight, a sincere and heartfelt thank you on
behal f of nyself and Dr. Fanal e.

|"mgoing to be brief. | was thinking
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this norning, it was about 22 nonths ago that
Dr. Fanale and | first called each other and said,
You know what? As we've |earned to work together
during the pandem c, patients are benefitting, and
maybe this is sonmething we should give one nore
try.

So for 22 nonths, and 30 days a nonth --
for 660 days | have woken up every single day and
t hought about this nmerger. |'ve thought about this
merger for 660 days. And it's interesting. 1In the
begi nning, | was thinking about it fromthe
perspective and |lens of Lifespan's CEO. And about
m dway through, and certainly in the |last couple
nmonths, |1've really shifted ny thinking, and I'm
thinking about it in the terns of the physician and
the surgeon | am

And, again, |I'mpretty sure | can speak
for Dr. Fanale for this. W've both been
caregivers and doctors all our lives, all our
lives, and all we've really cared about is taking
the best care of the patients we can.

And after 660 days, | can tell you as a
doctor -- not as a CEQ, as a doctor -- this nerger
IS in the absolute best interest of the patients

and the communities we serve. | say that
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recogni zing ny ethics as a doctor. | couldn't
advocate for this if | didn't believe that in every
fiber of ny being. It is in the best interest of
the patients and the comunities we serve. [t's in
the best interest of our enployees. It's in the
best interest of the State of Rhode Island.

We have tried very, very hard to listen to
the voice of the community, and I think we've done
a pretty good job. That's why tonight is so
i nmportant. The work of the Rhode Island
Foundati on, the previous two public hearing
neetings, we really, really care about what the
community has to say. | think we've |istened. |
t hi nk you can see on the commtnents we' ve nmade on
the website we're commtted to listening to the
concerns of the comunity and conmtting --

Dr. Fanale and | are commtting to address those
concerns.

So, again, we appreciate your tine
tonight. W know everybody's busy, but we
appreci ate everybody who is on the call tonight,
and | ook forward to hearing the public conments.
Thank you.

M5. LOPES: Thank you, Dr. Babi neau.

|'"d like to call upon Senator Louis
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D Pal ma, pl ease.

M5. LENZ: Fern, | do not see
Senator DiPalma on the list, but what |'mgoing to
do is unnute everyone so -- in case he is on the
phone.

M5. LOPES: Senator D Pal ma?

| can circle back.

"Il go to the next individual signed up
to speak, is Laurie Gaddis Barrett.

M5. LOPES: Fern, | also do not see
Ms. Barrett's nanme, but everyone is unnuted.

So if Ms. Barrett is on the phone, please

speak.

W'l 1 circle back.

M5. LOPES: Next on the list is Dana
Colfi, | believe it's pronounced, or "Golfi."
see Dana.

M5. CICLFI: It's Dana Colfi.

M5. LOPES: Thank you.

M5. CICLFI: Dana Colfi. It's D-a-n-a
Ci-o-1-f-i.

Good afternoon. M nane is Dana Colfi.
| am a nedi cal technol ogist in the m crobiology |ab
at Wnen & Infants Hospital, and |I've worked here

for 42 years. Thank you for allowing ne the tine
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to speak today.

| have had the experience of working at
Wnen & Infants both as a stand-al one hospital and
one that is part of a system The difference
between the two is stark. And although |I'm well
aware that stand-al one hospitals seemto be a thing
of the past due to many factors, which include
payer m x, reinbursenents, and overall operational
costs, | don't believe we need to be part of a
nmonopoly in order to provide excellent health care
to the State of Rhode Isl and.

As a stand-al one hospital, Wnen & Infants
al ways operated in the black. It was an inportant
aspect of our operations for both managenent and
t he union, and we worked together to achieve that
goal for many years. W were nationally ranked as
one of the country's best OB-GYN hospitals, and we
were witten up in Rhode Island Monthly magazi ne as
one of the best places to work in Rhode I sl and.

Al t hough we had had -- often had differing
opi ni ons on sone issues, union and nmanagenent
wor ked together to achi eve proper safe staffing
| evel s throughout the hospital departnents, which
kept overtine nost often unnecessary and,

therefore, infrequent.
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Wnen & Infants maintained a very high
degree of patient satisfaction, which was based on
our Press Ganey patient survey results. Major
probl ens and i ssues, whether they be departnental
or hospital -wi de, were nost often handled swiftly
and fairly by managenent and uni on nmenbers wor ki ng
together. And in the unforeseen event of high
patient census or energencies, our nursing
adm ni strators would often don scrubs and rush to
t he assistance or our nursing staff. W were a
wel | run, financially sound, close-knit institution
t hat was bel oved by the citizens of Rhode Isl and,
along with all of us that work there.

After Wonen & Infants nmerged with the Care
New Engl and system everything changed. Though we
still provide excellent care to our patients, as an
enpl oyee, there is little resenblance to the
Wnen & Infants we once were.

Now we have not operated in the black or
been financially sound for years. This is
partially due to Wnen & Infants being used
financially to help prop up a declining
Kent Hospital and propel it to a place where it was
financially healthy enough to remain functioning.

Then after the decision was made to make a
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failing Menorial Hospital part of the CNE system
agai nst the advice of many in the know who war ned
against it, Wnen & Infants' finances grew nuch
worse, as we were used to help rescue this
col l apsing entity.

Wnen & | nfants nmanagenent now dictated to
by Care New Engl and adm ni strators stopped being
transparent and col |l aborative with the union and
Its nmenbers, resulting in very little ability for
us to work together on many issues. Those Wnen &
I nfants adm nistrators who were loyal to the
hospital for many years and dedi cated to working
together with the union nenbers to naintain our
representation, our safe staffing |evels, our
excel l ent working conditions, and the adherence to
our contractual agreenents were term nated.

As tinme passed, we were nmade aware that
the | eaders of Care New Engl and wanted to, quote,
"head in a different direction," unquote, the | abor
pi ece and col | aborati on.

W went from a place where grievances,
argunents, fighting for fair and safe working
conditions were -- and fighting for fair and safe
wor ki ng conditions were an infrequent necessity to

it currently being an everyday occurrence.
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CNE instituted a hiring freeze that at one
point |asted for three years which resulted in
i ncreases in overtine, which still exists today, as
wel | as many safe staffing issues. The fight for
safe staffing is ongoing, beyond the COVID issue.

Qur union has even tried to identify for
managenent whi ch departnents would be I osing | arge
nunbers of staff to retirenment in order to get a
junp on hiring and training to ensure patient
safety. We were ignored, which led to |l ess staff,
di m ni shed concern for safety, and | ots of
overti ne.

After years of CNE operating as a system
It was decided to consolidate a few of the
| aboratories. To that end, exactly two weeks
before Christmas 2016, nmany Kent | aboratory
enpl oyees were told of their pending term nation.
Merry Chri st nas.

So with the nerger of Wnen & Infants into
a smaller system mainly CNE, staffing suffered,
safety suffered, norale suffered, finances
suffered, working conditions suffered, and the
reputation in our national statew de standing
suffered, but the corporate intent was naintai ned

to the detrinment of Rhode Island citizens.
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Now Wnen & I nfants enpl oyees are being
asked to support a nuch larger nerger with
hospitals that have had an even | arger corporate
culture of care than Care New England. Wy would
we want to do that? Wat assurances do we have
right now that corporate interests will not
overshadow patient interest, as we have already
experi enced? What assurances do we have now t hat
this nonopoly wll not abuse its extrene power over
enpl oyees, union, or community? What assurances do
we have now that we will be able to maintain our
fair conpetitive wages, excellent benefits, and job
security beyond our current contracts? \What
assurances do we have now that we will not conbi ne
our specialized services, such as the |ab and
di agnosti c i magi ng and nany other areas, into |arge
departnents that will have to be noved to | arger
central locations, diluting those specialties to
the detrinent of our patients? Wat assurances do
we have that the pension we have worked years for
will remain a solvent benefit?

Because of our union, Wnen & Infants
enpl oyees are well educated in many soci al,
financial, and conmunity issues that wll be

affected by a | oom ng hospital nonopoly. The nobst
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I nportant of these issues being the |ack of choice
in health care for patients and the | ack of choice
in health care enpl oynent for those choosing to
work in the field. | do not believe that there can
be any assurances to avoid that.

Thank you for your tine.

M5. LOPES: Thank you.

| call on Christopher Callaci, please.

MR. CALLACI: Good evening. Am| being
hear d?

MS. LOPES: Yes.

MR, CALLACI: Let ne first say thank you,
Attorney Ceneral Neronha, and your teamfor this
opportunity, Dr. MDonald, and your team | know
al nost everybody on these teans have been around
the block in terns of health care. |It's a pleasure
to conme before you guys tonight on this
appl i cation.

My nane is Chris Callaci. Last nane is
spelled G a-l-l1-a-c-i. | amgeneral counsel for
the United Nurses & Allied Professionals. W are
the largest health care union in the state of Rhode
| sl and, and our nenbership stretches from Wsterly
Hospital in the southernnost part of the state all

the way up into Wonsocket at Landnmark Medi cal
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Center, and it includes roughly 1,500 nenbers at
Kent County Menorial Hospital, part of the Care New
Engl and system and it includes a nenbership of
nearly 2,500 fol ks at Rhode I|sland Hospital.

We cone to this hearing tonight to offer
our full support for this proposed nerger. W all
remenber not too | ong ago when Care New Engl and was
| ooking to do a transaction with Partners, and
there were many leaders in the state, including our
t hen- governor, Governor Rai nondo, who called for a
Rhode Island solution to a Rhode Island situation.
And here it is. Here is a Rhode Island solution, a
fully integrated Rhode Island-based not-for-profit
health care system and we ought to grab a hold of
it, we ought to enbrace it, we ought to support it.

Qur union knows quite a bit about the
worl d of private equity, noney in health care, and
for-profits in health care, and we do not want to
see a situation where a nerger that has the
potential that this does, is an opportunity that we
do not seize and rather we | ose, and then we end up
with a Prospect Medical Holdings or a Prine
Heal t hcare scoopi ng up Care New Engl and.

| think it's fair to say that Care New

Engl and si nply cannot stand al one. And this nerger
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Is inportant because if it doesn't go through, they
wi || becone part of sone bottomfeeding private
equity or for-profit entity, and they'll be a
further bal kani zati on of our health care system
whi ch we cannot afford.

You know, with respect to Prospect, |
t hi nk General Neronha got it right when, in his
press rel ease, he was quoted as saying in a recent
transacti on where two sharehol ders bought out
Leonard Green at Prospect -- and those are the guys
who own Roger WIIlians Medical Center and Fati na.
He got it right when he said -- and |'m quoti ng
him-- that "Prospect cared nmuch nore about |ining
their own pockets than about the people they
purported to serve."

That is who Prospect Medical Holdings is.
They borrowed a billion dollars. They paid
t hensel ves half a billion dollars in dividends, and
they saddled their hospitals, including the two in
Rhode Island, with debt. And we don't need that in
Rhode 1 sl and.

And then we have Prine Healthcare up in
the northern part of the state that owns Landmark
Medi cal Center. Go to the website for our

Departnment of Justice, United States Departnent of
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Justice. 2018, they had to settle a case that had
to do with false clains to Medicare worth

$65 mllion, and they didn't learn their |esson,
because a few years later, in 2021, they settled
anot her case that had to do with kickbacks and
additional false clains to Medicare worth

$37 1/2 mllion. And by the way, in 2017, they

were fined by our own Departnent of Health for a

mllion dollars.

And why was that? 1'Il read a quote from
the Providence Journal on that. "The owners" --
meaning Prinme -- "of Landmark Medical Center and

Rehab Hospital have agreed to pay a $1 mllion fine
for making the facilities tax exenpt w thout
perm ssion, then msleading State officials
responsi ble for signing off on the change."

The point I'mtrying to nmake here is we
that don't need for-profits or private equity in
Rhode [ sl and.

Now, as a union, we're not concerned about
a new entity domnating a | abor market. It is
I nportant for you as regulators to know that there
Is very high union density in these systens. And
in anewentity, there will be roughly 10,000 union

menbers.
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Unions in this state, including the UNAP,
are not bashful. W advocate for our nenbers.
Dr. Babineau can tell you that, and so can
Dr. Fanal e.

In fact, based on that union density and
talks wwth both CEGCs, we entered into agreenents
that do very neaningful things with respect to job
security, protections against |ayoff, career
advancenent, job opportunities, novenent of work in
bet ween -- anong and in between the hospitals in
both systens, a tuition program extension of the
col | ective bargai ni ng agreenents.

So that shoul d denonstrate to you as
regul ators that there is not going to be a
dom nance by the new entity putting downward
pressure on wages and benefits and having that kind
of i npact.

And by the way, the | abor narket does
extend beyond the hospitals in those two
facilities. Health care workers in this state can
go to work to the north, in Wrcester or Boston.
There are plenty of hospitals there. They can nove
out along the south coast to hospitals there. They
can go south into Connecticut. So there are a |ot

of options for health care workers.
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Shifting fromthe | abor market, | woul d
just say -- and this is not entirely ny field of
expertise -- but | would say this: | would say
that the systens conpl enent each other in very
critical ways. There's Wonen & Infants in the
Care New Engl and system There's Hasbro in the
Li fespan system And it's inportant to understand
that they' Il be those kinds of conplenentary
rel ati onshi ps between the two systens if there is
an integrated system

| would also say that we're not just
tal ki ng about the integration of Care New Engl and
and Li fespan, but Brown University is part of this
m x. And that integrated systemis bound to
I nprove the delivery of care and the quality of
care in Rhode Island. W're confident of that.

The last point | would nmake is that in
ternms of issues of cost, we have a very rigorous
regul atory framework in our state. | have | ooked
at corresponding states, and we're -- we are at the
top, which is a good thing. And we also have an
Ofice of Health Insurance Comm ssioner.

So in ternms of cost, | think the pledges
that Dr. Babi neau and Dr. Fanal e have nade with

respect to costs, quality, access, |abor are
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pl edges that they're commtted to satisfy, but that
our regulators can nmake sure that they satisfy.

And given that context, the UNAP is
full-throated in its support for this nerger.
Thank you.

M5. LOPES: Thank you.

And as a rem nder, please |limt your

comments to | ess than six m nutes.

The next person I'Il call is Hel ene
Macedo.

| see Hel ene, but she is nuted.

M5. LENZ: | just asked Ms. Macedo to
unmut e.

M5. LOPES: So | nuted Hel ene Macedo's
screen, but | amunable -- there we go.

M5. MACEDO  Thank you. |'m Hel ene
Macedo, executive vice president of the United
Nurses and Allied vice president. M spelling is
He-l-e-n-e Ma-c-e-d-o.

So, again, thank you. M nane is
Hel ene Macedo, and |'ve been a registered nurse at
Rhode Island Hospital for over 30 years. [|I'm
currently a registered nurse case manager. As |
said, I'"'malso the executive vice president for the

United Nurses & Allied Professionals.
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Qur uni on supports the Care New
Engl and/ Li f espan nerger for many conpelling
reasons.

First and forenost, a nerger between these
two entities wll conbine their resources to all ow
for better coordinated patient care than could be
acconpl i shed by each systemon their own. One such
exanple is a shared nedical information system
allowi ng for better patient care throughout the
entire nerged system

Further, the addition of Brown University
wi || add inval uabl e research capabilities to the
conbi ned system translating to better patient
care.

This nmerger is also a positive because the
conbined entities wll have greater financi al
capabilities, allow ng themto update ol der
facilities and equipnent, allowing for both better
pati ent care and staff satisfaction.

It goes without saying that these
I ncreased financial capabilities wll also serve to
save the Care New Engl and system | use the term
"save" because if this nerger does not go through,
Care New England will alnost certainly fall into

the hands of a for-profit national health care
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chai n.

(Zoomtechnical difficulties.)

M5. LENZ: Ms. Criner [sic], your audio is
mut ed.

Ch, no. Now it should work.

M5S. MACEDO |'m sorry.

Several hospitals in our state are already
controlled by out-of-state profiteers who seeni ngly
have little regards for the care provided to
Rhode Islanders or the staff that provides that
care. Blocking this nmerger would effectively take
control of the three Care New Engl and hospitals
away from Rhode |Island and give it to out-of-state
hospi tal chai ns.

On the | abor side of things, the proposed
entity would be heavily unionized with unions at
Rhode | sl and Hospital, Kent, Butler, and Wnen &
Infants, translating to over 10,000 uni oni zed
wor kers. As a part of this equation, the unions
representing these workers reached an agreenent
Wi th the executives at Lifespan and Care New
Engl and whi ch provides all the unions existing
contracts to be honored, allow ng nenbers to
continue working at nultiple facilities, no | ayoff

protections, tuition rei nbursenent, and workforce
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devel opnent .

The unions will also have a seat on the
newly -- entity's board.

Finally, the unions and the hospitals
agreed that potential future work, such as a cancer
center or central |aboratory, would al so be
uni oni zed.

This nmerger provides the State of
Rhode Island with a Rhode |sland sol ution, keeping
control of this state's precious health care in the
state. | urge you to approve this nerger. Thank
you.

M5. CRINER  Ckay. Keep that unnmute. We
apol o- -- we apol ogi ze for that. W needed to use
the sane nonitor. |'msorry about that.

M5. LENZ: Ms. Criner, you are next to
speak, so if you would |like to begin.

M5. CRINER Ckay. Thank you very much.

| appreciate everyone here today. Thank
you, Attorney General Neronha, and everyone for
giving ne the opportunity to speak.

My nane is Trish Criner. That's T-r-i-s-h
Cr-i-n-e-r. | have been a registered nurse at
Kent Hospital for over 24 years. |'man |CU nurse,

and | amal so the president of the union at Kent,
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representing over 1,500 enpl oyees.

Qur union strongly supports the
CNE/ Li fespan transaction for many conpelling
reasons.

First and forenost, many inprovenents in
patient care can and will be acconplished in a
coordinated integrated systemthat cannot be
acconplished in separate conpeting systens.

We believe Lifespan and Care New Engl and
nmerged will be better than the sumof the two
systens separated. For exanple, Lifespan and Care
New Engl and nerged -- for exanple, a unitary
el ectronic nedical information systemw || be
better to coordi nate patient care across the
system A Brown Lifespan/ Care New Engl and system
wi Il be able to devel op new services and invest in
cutting-edge technol ogi es that neither systemcould
do al one, and be able to do so w thout duplication.

Everyone has to consider what opposing
this transaction would nean. Killing this
agreenent would not result in the status quo, that
Is, with Care New Engl and and Lifespan standi ng
al one and conpeting with one another as they do
now. Care New Engl and has to nake an agreenent

wi th soneone. It cannot stand al one.
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Look at what the past 10 years tells us.
Care New Engl and has tried to work on an agreenent
with Lifespan at |east twice before this tine. A
Sout hcoast/ CNE nerger was attenpted several years
ago and failed. CQur state |eaders sunk a
Part ners/ CNE agreenent under the pretense of
preferring a so-called Rhode |Island solution. All
of those transactions were attenpted by Care New
Engl and because they had to find a partner. A
non-profit Rhode |sl and-based system such as the
one proposed, is far superior for the citizens of
our state than the alternative.

The alternative woul d not be no deal.
Rat her, the alternative here is allow ng anot her
three Rhode Island hospitals to fall into the hands
of an out-of-state for-profit chain. Today, three
once- Rhode |sland non-profit comunity hospitals
are now controlled by California-based for-profits.
That is nore than enough. Having the majority of
Rhode Island's hospitals falling under for-profit
out-of-state control will be an irreversible
di saster.

Care New England is in desperate need of
financing, inconme to upgrade outdated facilities

and equi pnent. Fundi ng that they cannot obtain on
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their omn. Mre nodern facilities and better
equi pnrent will be a benefit to patients and staff
al i ke.

The past 10 years have denonstrated that
Care New Engl and cannot continue to stand al one.
For a nunber of years now, our nenbers have |ived
under a cloud of constant uncertainty of who
Care New England will becone a part of, not whether
or not Care New Engl and woul d even or could even
stand al one. Approval of this application wll
renmove the cloud of uncertainty, provide nuch
needed stability, and inprove enpl oyee noral e.

Fears of a nonopoly are overstat ed.
Currently, commercial insurance rates are set by
the Ofice of the Health I nsurance Comm ssi oner.
Medi caid and Medicare rates are set by State and
federal governnents.

And on the | abor side, our union, as well
as the other fine unions that represent over 10,000
enpl oyees in the proposed system has denonstrated
that they are nore than capabl e of advocating for
their nmenbers and making sure they are treated
fairly.

| wll note that a recently conpl et ed

agreenent nade between all of the unions in the
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proposed system and Care New Engl and and Lifespan
executives provides for the newentity to honor all
exi sting agreenents, permts enployees to work in
multiple facilities, tuition assistance, and there
Is an assurance of no |layoffs of enployees with
over four years of service. This agreenent is
i ndicative of a future of cooperative |abor
relations. Additionally, a conbined systemw ||
provi de nore career opportunities for enployees.

The transaction before you is a
once-in-a-lifetinme opportunity for our state. W
can create an integrated Rhode Island-based
non-profit health care system or we can let the
for-profit world gobble up three nore Rhode Island
hospitals. | think the choice is clear. Approve
this transaction.

Thank you.

M5. LOPES: Thank you.

Cedric Huntl ey.

MR. HUNTLEY: Good evening. It's Cedric,
Ce-d-r-i-c, Huntley, Hu-n-t-I-e-y.

And | -- | amthe executive director of
the Nonviolence Institute. And we've had a
partnership with Lifespan for just over 12 years,

and we devel oped that partnership through --
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intentionally through -- to connect the conmmunity
to this work. So | cone froma comunity
standpoint. |1've watched this partnership really
connect the community to the care and service at
the hospital.

And as | listen, | just cane up with a
guestion. Wat an opportunity for Rhode Island to
do sonething for Rhode Islanders; right? Wat an
opportunity to create a coll aborati on.

And so | support the nerger. And | can
tal k about our relationships over the years with
Li fespan and how inportant it is in connecting the
community at their nost vulnerable tine, where they
need -- they need to have access, they need to --
to their famly nenbers. And |'ve just been very
fortunate to just be involved in those
opportunities to connect our community.

So | say what an opportunity and -- to
hel p Rhode Islanders, to do sonething
col l aboratively in support of the comunity at
large. So | support this.

M5. LOPES: Thank you.

Sherri Ann Johnson?

M5. LENZ: Fern, | do not see Ms. Johnson,

so |'"mjust going to unnute -- allow everyone to
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unnut e thensel ves in case Ms. Johnson is on the
phone.

Ms. Johnson, if you are on the phone, you
are now unnuted and may speak.

M5. LOPES: | can circle back.

Paul MacDonal d? Paul MacDonal d?

M5. LENZ: Fern, | just asked himto

unmnut e.

M. MacDonald, | see you are unnuted. You
may speak.

MR. MacDONALD: Good evening, folKks.

| would Iike to thank the attorney general
for hosting this. 1'd like to thank Dr. MDonal d

and Director Powell fromthe Departnent of Health
and all the nenbers who are staffing this evening.

On behal f of Teansters Local 251,
secretary-treasurer to the chief principal officer
Matt Tai bbi and President Paul Santos, they send
their apologies for not being able to be with you
thi s evening.

My nanme is Paul MacDonal d,
Ma-c-D-o-n-a-1-d, and | amthe | egislative
director for Teansters Local 251. | amalso
presi dent of the Providence Central Labor Council,

a | abor organi zation consisting of over 20 | abor
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uni ons and over 30, 000 nenbers.

Teansters Local 251 represent over 7,000
menbers. 2, 500-pl us-sone of themwork in Lifespan
health care system

Soon you wll make a decision on the
proposed nerger plan of Care New Engl and and
Lifespan. And to your credit, you have not acted
hastily, but in recognition of the inportance of
this merger. Quite frankly, you've proceeded in a
nost t hought ful manner.

And just as you have proceeded in a nost
t hought ful manner, so has Teansters Local 251.
They have done the sane, and they've worked the
sane kind of work that you do, making sure that
this nmerger is sonething that we all want to
support.

We | ook at the nerger plan as an
opportunity to strengthen the nedi cal needs of all
Rhode I sl anders, and we're very pleased that the
cooperation between both parties have cone to this
situation, where the previous testinony from ot her
| abor | eaders indicate clearly that this is a good
pr oposal .

Teansters 251 is very pleased to | end our

support for this nerger. On behalf of ny brothers
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and sisters in health care and Teansters president,
Paul Santos, we urge and ask for your support of
t he proposed nerger of Care New Engl and and
Li f espan.

| would |ike to thank everyone for their
wor k, your work, and the tinme you've put into all
of this, because this is one chance that we have to
have a health care industry that will work for
everyone: |abor, managenent, and the public.

Thank you very nuch for the opportunity to
speak on behalf of Teansters Local 251

M5. LOPES: Thank you.

Kell ey McNally.

M5. McNALLY: H there, everybody. MW
nane's Kelley McNally. Thank you very having ne.

| ama nmenber of Local 251. |'ve been a nenber for
38 years. |'malso a Rhode Island Hospital
enpl oyee. | have been here for 30 years.

| cone today to be supportive of the
nmerger, and here are the reasons why: | work in
t he energency departnent, and | have been there for
30 years. |'ve never left. Think about being a
patient comng into the energency departnent, and
you' ve kind of been to a couple different hospitals

all over the place, and you're pretty sick. It
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woul d give us the opportunity to go into one system
and pull all your nedical records at one tine. The
doctors would be able to care for you in one tine.
They don't have to wait for nedical records to cone
fromother places. They don't have to worry about
calling this one or that one and hoping that we get
stuff on tine. We would be able to review your CAT
scan records. W'd be able to review your X-rays.
It would save noney on health care, where things
woul dn't have to get repeated over and over again
because we didn't have results. Everything would
be there for us. It would be cost effective.

And | think that sonmething |like that woul d
be a community-based -- people would |ike that
better. They wouldn't have to go fromplace to
pl ace. Their stuff would be centrally | ocated for
t hem

Enpl oyees here at the hospital would | ove
an opportunity to expand, to grow, to |earn nore,
to have the opportunity to be part of research,
things that are comng up from Brown. Brown
University conmes up with so many different research
projects, things that you can learn from W are a
teaching hospital. W learn so nuch fromthis

hospital. And this would give us the opportunity

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o B~ W DN PP

N DD D N NDMNDN P P P PP PP PR R
a b W N B O © 0 N OO0 O M WO N B O

PUBLIC MEETING February 10, 2022
LIFESPAN/CARE NEW ENGLAND HEALTHCARE 41

to give that teaching to all the other enployees
all over this state, let themlearn what we can
learn. It would give everyone a gl obal
opportunity.

It would give our community an opportunity
to go and learn -- to go where they want to go
wWithin the state. They wouldn't have to worry
about, Ch, | just have to go to Rhode Isl and
Hospital for sonething, or | just have to go here,
because we woul d be col | aborative. W would be
able to give themthe proper care that they need
wherever they went. They wouldn't have to worry
about one specific area. They wouldn't have to
travel all over the place 'cause they'd have
everything where they needed it in their areas
because things would be centrally | ocated.

The hospital would be able to create --
fromwhat | understand, they're creating a -- they
want to create a |arge area for the cancer
institute, where everything is right there for
them Wuldn't that be a wonderful thought to know
that, if you had such a horrible thing happening to
you, a di sease, you go to one place and you have --
you' re taken care of, you don't have to go anywhere

el se?
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These are things that we don't think about
in the CEO aspect, but as a patient, when you cone
in, it's so nuch better if you don't have to go
other places. It's all just in one place.

| know that it seens scary for everyone.
Me, as an enpl oyee, of course -- 30 years -- it's
scary. You think, Ch, well, no. Unions, this,
that. No one's going to listen to us.

They have protected us. W have strong
unions. The Teanster union, Local 251, we are a
strong union. W have worked very, very hard to
secure the enpl oyees, to nake sure that they have
what they need, that they are not going to | ose
jobs. They are going to be secure within
everything. That pay rates are going to be there.
They're going to be secured. The other unions have
wor ked hard to make sure that we are secure. W're
not going to have to worry about | osing jobs.

It's a scary thing for everyone, ne as an
enpl oyee here as well. O course it's scary.

Change is scary. But we can do this together.

It's the best thing for this community. It is the
best thing for our state. It is gonna nake it
okay, and we -- together we are going to be able to

make it perfect. And | am 100 percent in support
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of this, and I know that the Teansters are
100 percent in support of this.

Thank you.

M5. LOPES: Thank you.

G egory Waksnul ski ?

Wul d that be G eg' s phone by any chance?
G egory?

M5. LENZ: | just asked "Greg's iPhone" to
unmut e.

Fern, I'"'mgoing to allow everyone to
unnmut e thensel ves in case he is on anot her phone.

M5. LOPES: | can circle back for himas
wel | .

| s Jacki e Gol dman here?

M5. GOLDMAN: Hi. H there. M nane is
Jackie &oldman. J-a-c-k-i-e Go-l-d-ma-n. And |
amrepresenting nyself. |'ma public health
researcher. And I'mhere to testify against the
nmer ger .

The Lifespan/ Care New Engl and nerger is
not in the best interest of staff or patients of
the hospitals. By controlling 80 percent of the
mar ket share, there are no guardrails to nake sure
that rates are not increased at an astronom cal

rate. Wth no conpetition, the hospitals will be
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able to charge whatever they want, and patients
wi Il not be able to explore alternatives.

I n the past, when hospital nergers |ike
this have gone on, there have been 6 to 18 percent
increases in health care for -- health care costs
for patients. That neans that patients are being
saddl ed with these costs, their health insurance
prem uns are going to go up, and it will also |ead
to -- which -- also, the fact that health insurance
prem uns are going up in a tinme where already
40 percent of Rhode |slanders are underinsured,
meani ng that they can't get health care because
their cost for it and then their insurance doesn't
uncover it, this to nme seens unconsci onabl e,
especially in a time when we're in a gl obal
pandem c.

Secondly, | know that, you know, these
price increases are going up, but at the sane tine
| don't think that noney's gonna go to staff. By
nmonopol i zing the health care systens, hospitals
will be able to get away wth not paying their
staff sufficiently.

We al ready see people going to other
states for better paying health care jobs, and |

think that the nerger will exacerbate this. And so
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by not sort of creating a conpetitive market for

| aborers, you're going to end up making it so that
peopl e end up having to settle for the wages there.
And so | think that ultimately this will harmthe

| aborers.

| think that if -- you know, ne |ooking at
this, | see this as a way to continue the trend
that we have of making sure that noney does not
actually go to the people working at the hospitals,
but rather continues just to cover a lot of the
executives and ot her people who are standing to
benefit fromthis nerger. | think that as you
unearth the details and foll ow the noney, the
peopl e who are vastly in support of this nerger are
al so those who stand to benefit financially, and
unfortunately those are not the workers or the
pati ent.

And so because of these reasons, | stand
against the health care nerger. Thank you so nuch
for your tine.

M5. LOPES: Thank you.

Li am Bendi cksen?

M5. LENZ: Fern, | do not see his nane on
the list, but I have unnuted everyone if he is on

t he phone.
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M5. LOPES: I'Il nove on to John Fedo.

DR. FEDO. Good evening. Thank you for
the opportunity to comment on the Lifespan/ Care New
Engl and nerger. My nane is Dr. John Fedo, F-e-d-o,
and |'mthe dean of the College of Health Sciences
at New Engl and Institute of Technology. These are
nmy individual coments and do not represent New
Engl and Institute of Technol ogy.

|"min strong support of the nerger of
Li fespan and Care New England. 1In review ng the
advant ages and di sadvantages of the Lifespan/ Care
New Engl and nerger, the advantages far outweigh the
di sadvant ages.

As a registered nurse, |I'man advocate for
pati ents, and patients are always at the center of
our care.

From nmy perspective, | see three mgjor
advantages. The nerger, | understand, w |l support
t he expansion of care to underserved populations in
Rhode I sl and by addi ng nore anbul atory care
centers. Another added benefit to adding nore
anbul atory care centers will allow for the
deconpression of clients using energency
departnments and reduce health care -- using --

excuse nme -- energency departnents for nonurgent
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care.

The nmerger wll also allow for
stream i ning of care, which has been previously
mentioned, and wll lead to |lower health care
cost s.

The nmerger will provide conprehensive
heal th care across the care conti nuum and reduce
health care disparities for a healthier
Rhode I sl and.

From an academ c perspective, the
reali gnment of health services and the addition of
anbul atory care centers wll provide additional
experiential |earning opportunities for students in
the health care sciences.

Currently, the majority of student
pl acenents take case in acute care setting. Wth
the continued shift that we see of services to
out patient anmbul atory care centers, those added
care centers wll provide a greater opportunity for
students to learn howto work with clients in
different care settings.

| think that the synergy created by the
nmerger will strengthen the health care structure in
Rhode Island, and that Lifespan and Care New

Engl and are well positioned to neet the chall enges
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ahead.

Thank you.

M5. LOPES: Thank you.

Dr. Peter Hol | mann.

DR, HOLLMANN. Hi. M nane is Peter
Hol I mann, Ho-l-I-ma-n-n, and | am speaking for
nmysel f on favor of the nerger.

NHAT and | canme to Rhode Island to attend
Brown University, and this was the year before the
nmedi cal school was accredited to graduate its first
doctors. | did ny residency at Roger WIIlians
Ceneral Hospital in internal nedicine, and I was
the first person who trained in a Rhode |sland
Hospital in the field of geriatrics, also at the
Rog. | was on the board there, and that was at
times when we had nerger talks with The Mriam
woul d' ve been a great nane, The Mrage, we thought.

| al so was on the board when Col unbi a HCA
suited Roger WIlianms Hospital and was part of the
reason why we have the law that is -- why we're
havi ng hearings today and watch Lifespan form

| " ve been very involved with the
Rhode | sl and Medical Society and the O fice of the
Heal t h I nsurance Conm ssioner and cost trends and

care transformation, and |'ve worked 20-plus years
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part-tinme at Blue Cross and Bl ue Shiel d.

|'ve been in private practice, and |I've
been an enpl oyee physi ci an.

| only say this to note that |I've seen a
lot froma lot of different perspectives, and |
really feel very strongly that Rhode |sland health
care has been greatly enhanced by the nedi cal
school and the teaching hospitals and all the
wonder ful people that work in them

Teachi ng, research, and innovation do
bring the best to care for us and help our | ocal
econony. |'mnot a naive Pollyanna. At tines |'ve
seen and been very di sturbed by people and pl aces
that don't work together for the best in our

comunity, but that is not the majority of the

tinme.

Rhode Island is a small market. Qur
conpetition is out of state. In-state conpetition
doesn't necessarily decrease costs. |In fact, it

can increase costs due to duplication of services
and waste. It can also decrease quality when there
are a m ni mum nunber of certain kinds of things
that need to be done in one place.

A Rhode Island market is already heavily

consol i dated, and, appropriately, it's already
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significantly regulated. The Ofice of the Health
| nsurance Comm ssi oner does not permt the

I nsurance conpanies to increase rates for hospitals
beyond a certain sustainable anmount. They al so
don't allow the insurance conpanies to even

I ncrease paynents to affordable care organi zati ons,
conbi nati ons of physicians and hospitals and ot her
entities, beyond a certain anount.

You know, any good thing can be done
poorly or have adverse effects, but we can't be
ruled by fear. W need to prepare and mtigate.
Sonme of the change that people fear is really
i nevitable, and a strong Rhode Island health care
systemis actually the best protection. And we can
do this right. | know we can.

Failure to act is the worst option. W're
inadfficult time, and we can watch inevitable
decline, or we can choose the path of success.
We're supposed to be the state of hope. W don't
intend to be a Boston suburb, and we don't intend
to be easy picking for private equity.

Rhode Island can col |l aborate. 1've been
privileged to work on preserving and inproving
primary care with practices that are conpetitors,

Wi th payers that are conpetitors. Everybody cane
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together to hel p make Rhode Island a better place.
|"'mvery glad to continue to be part of that work
with the Care Transformation Col | aborative of
Rhode 1 sl and.

| encourage our state to preserve and
protect what really matters for high quality,
accessi ble, and affordable health care while we
t ake advantage of an opportunity that | have waited
for ny entire adult life to occur. This is a
chance for us to work together to nake our state
heal th care system even better.

Thank you for allowing ne to talk to you.

M5. LOPES: Thank you.

Megan Potter, please.

M5. LENZ: Fern, | do not see that nane,
so I'"'mgoing to all ow everyone to unnute in case
Ms. Potter is on the phone.

Ms. Potter, if you are there, it is your
opportunity to speak.

M5. LOPES: | can circle back.

| wll call on Roberta Feather, please.

M5. FEATHER. Hello. M nane is
Roberta Feather, and | ama professor eneritus from
the University of Rhode Island, and | ama private

practitioner in the Providence community. And I
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Wi sh to speak about issues of affordability.

| was very disappointed to see the results
of a study |ast week that was done at Johns Hopki ns
and published on the Becker website tal king about
unnecessary spending. It wites a nunber of
hospitals that were the big ones, and unnecessary
spendi ng. Care New Engl and unfortunately ranked
No. 4 in that. That's very disappointing.

Anot her thing |'ve noticed in reading the

application -- and perhaps it was an oversight on
my part -- but | have seen very little inclusion
about the foundation boards of the hospital. Even

on the organi zation charts, they cone directly
under the primary | eadership.

Also, | wanted to tal k about sone things
that are within the agreenent that go to the issue
of affordability.

Wthin the context, there is nention that
the two correct CEGCs would remain in their position
for a period of two years, and also that it would
be three to four years before changes woul d be made
I n prograns.

| ' ve been describing the board of trustees
under a new conbi ned plan has many of the ol der

trustees remaining on the board. | really think
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it's tinme that the people who have worked on this
move on and thinking about recruiting sonmeone who
may be --

(Tel ephonic interruption.)

M5. FEATHER. -- who may be -- who nay be
interested in comng in the primary role of a CEQ
| think having two prior CEGCs around for two years
woul d not be a very attractive feature.

And havi ng the sane people on the board of
trustees, | also would not find to be a very
attractive feature. | think the person comng in,
hopefully they are nationally known, have a strong
reputation to know a | ot of people that they could
be bringing into fill up the | eadership positions.

In terns of tal king about the fears around
a non-profit or a for-profit hospital taking over,
| have that fear nyself, but reality is we're
| ooking at two sinking ships that are attenpting to
merge. | would like to suggest that perhaps there
are other |egal nethods that could be |ooked at,
rather than the "if" factor of a nerger, which is
illegal, such as joint ventures in sone varying
degr ees.

Thank you very nuch.

M5. LOPES: Thank you.
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Janmes Bail ey, please.

MR, BAILEY: Hello, everyone. So ny nane
Is Janes Bailey, B-a-i-l-e-y. | teach econom cs at
Provi dence Col | ege, but tonight | amhere to speak
on behalf only of nyself and not Providence
Col | ege.

So as a health economst, | read the
literature on nergers like this that happen all
over the country, and in general, they seemnot to
wor k out very well for the patients and the
communi ty.

| was reading the report that the Ofice
of the Health Insurance Comm ssioner prepared in
June 2021, putting together their take on the
nerger, and | woul d encourage everybody to read
that. | generally agree with their read on the
literature -- academc literature about simlar
nmergers, which shows that they typically increase
prices, usually sonething in the high single
digits, without affecting quality in a nmeasurable
way.

The nmerging parties here argue that this
time is different, and | agree that sone of their
argunents, like the unified electronic nedical

records, do sound reasonable, but | also know t hat
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merging parties always have to argue sonething, and
they always want to say that they wll be special,
that this tine will be different. And I hope
that's true, but | don't really see the reason that
it is.

In particular, because this tine really is
different in one other way, it would lead to a
particularly large increase in the concentration of
the health care market in Rhode Island, nuch |arger
than the typical hospital nerger.

In addition to suggesting that nergers
typically increase prices, the academc literature
al so suggests that nergers this size will typically
lead to a reduction in the wages of health care
workers by 4 to 7 percent. Now, this is typically
attenuated an a high union presence |ike we have in
Rhode |sland, but | would still expect the effect
on health care workers' wages to be negative, based
on the experience of nergers around the country.

If we were to allow the nerger, the nerged
entity woul d be enough of a nonopoly that
conpetition would be unlikely to contain prices,
and Rhode Islanders would need to rely on rate caps
fromthe Ofice of the Health |Insurance

Comm ssioner. This office does currently seem wel |
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run, but there's no guarantee necessarily that that
woul d continue; particularly as a nerged entity
would gain in political power, as well as market
power, and be able to | obby to be allowed to
I ncrease prices for what the market woul d bear,
whi ch would be quite a lot follow ng the nerger.

To conclude, | see the trade-off that
Rhode |slanders are being offered. W're sort of
bei ng asked, Wuld you like to pay 10 percent
hi gher prices in order to get unified electronic
nmedi cal records and to nake it easier for
researchers at Brown to conduct their research?

As a researcher nyself, | mght be willing
to take that trade, but | don't know that the
typi cal Rhode |slander would if you offered them
the choice in those terns. And in particular,
suspect that anyone struggling to afford their
heal th i nsurance prem uns woul d not.

Thank you.

M5. LOPES: Thank you.

Senator Louis D Pal ma, please.

MR. Di PALMA: Thank you. Thank you for
allowing to ne to test- -- provide these comments
t oni ght .

Thank you for affording nme the opportunity
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to provide sone comentary on the Brown/ Care New

Engl and/ Li fespan nerger. Full disclosure, | ama
Brown alum That will not influence ny comments
one way or the other, but | figured I'd -- before |

begin ny remarks, let ne first thank you for what
you have already done with the review and anal ysi s
of the proposal, are doing, and will be doing. You
have the weight of the entire state on your

shoul ders. Know that you'll be in ny prayers that
you afford this proposal the extrenme due diligence,
which is nost definitely warranted.

It is critically inportant the proposal
eval uation appropriately address what | believe are
the four critical areas, including access, quality,
affordability, and workforce. From ny perspective
as a State senator representing District 12, which
i ncludes all of Mddletown, all of Little Conpton,
Tiverton, and Newport, and chair of the senate
comm ttee and oversight, we need to ensure access
I's increased, quality inproved, services becone
nore affordable, and the workforce be preserved.
Hospitals are a significant econom c driver in our
state of Rhode Island, and we rely on the conti nued
enpl oynent of their exenplary staff.

|"mrem nded of the recent reducti ons of
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services at Lifespan's Newport Hospital. This
reduction is troubling to ny constituents and
nmyself. |'mconcerned this reduction of services
to ny constituents would accel erate any potenti al
post - mer ger.

| ask that you al so consider what has just
transpired with Prospect Medical Holdings, PVH in
t hree Connecticut hospitals. You renenber what
recently transpired with Roger WIIlians Medical
Center and Qur Lady of Fatima Hospital. In
approxi mately 2015, PMH acquired hospitals in
Connecticut and just recently announced they were
selling those to the Yal e New Haven Hospit al
System

| respectfully request that should a
nmer ger be approved, conditions be included wth
guantifi abl e neasures and annual netrics for a
period of at |east five years, denonstrating how
access wll be increased, quality inproved,
servi ces becone nore affordable, and workforce be
preserved.

Additionally, restrictions are needed to
ensure what PMH just did in Connecticut does not
happen with any post-nerger in Rhode I|Island for at

| east 10 years. Wth these critical additions
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attached, | could support the nerger.

Once again, thanks for the opportunity to
provi de these coments.

M5. LOPES: Thank you.

Al exander Pal azzo.

MR PALAZZO. Hell o.

M5. LOPES: Hi.

MR. PALAZZO. H . M nane is spelled
A-l-e-x-a-n-d-e-r. M last nane is spelled

P-a-1-a-z-z-o0.

And ny coment is -- | represent nyself,
and ny cooment is I'min -- not in favor of the
nerger to go together because | think the -- of

course the health care prices are going to go up.

| know back a year ago that Care New
Engl and and/or Lifespan had a cyber attack. So
even if they do -- if they were to favor it to
merge, | don't think they have the technol ogy to
fix a cyber attack. O even if they get the health
care records together, it wouldn't be a stable
partner -- nerger, 'cause cyber -- | am an
i nformati on technol ogy and a cyber security
professional, and | don't think -- even if the
nmerger did go through, there has to be a high | evel

of cyber security and information technol ogy
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protocols to follow if anything happens if it did
go t hrough.

O her than that, | nean, it sounds |ike
fromwhat |'mhearing fromother people that it is
a good idea and sonetines a bad idea if the nerger
was to happen. | nean, if it didn't happen,
another entity could grab Care New Engl and or
Li fespan Hospital for profit. | nean, being them
two being not-profits, that would be a good nerger
difficulties.

That's ny coment for today. Thank you.

M5. LOPES: Thank you.

Heat her Kel |l ey?

M5. KELLEY: H . Good evening. M nane's
Heat her Kelley. That's K-e-l-l-e-y. And I'ma
| ead organi zing with SEIU 1199 New Engl and. W
represent about 2,500 nenbers throughout the
Care New Engl and system and about 5, 000 nenbers
t hroughout the state of Rhode I sl and.

| want to start by noting, as so many
al ready have, that we're still in the heat of the
pandem c, that this had an i mreasurable toll on our
menbers and on all health care workers in the
state, and | want to thank the health care workers

who have been on the front lines getting us through
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t hese grueling couple of years.

| am-- you'll have to forgive ne. |'m
ni ne nonths pregnant, so | get winded quite easily
t hese days.

But over the | ast few weeks, you've heard
several of our nenbers and | eaders throughout the
hospital s express serious concerns about the
potential for market dom nance if these two systens
nmerge. While those concerns cannot be overstat ed,
we al so know that the best protection against an
overl|l arge systemis union protection. There really
Is no better advocate for our patients than the
nurses and other frontline health care workers who
provi de bedsi de care.

Anyti me managenent nakes deci sions we
di sagree wth, it's our union nenbers that stand
toget her that demand that patients be put first.
Qur advocacy for patients in public health is part
of our DNA.

Since the | ast public hearing, we have
reached an agreenent between the nerging parties
and the four unions who represent the workers
t hroughout these systens. This deal w Il address
sone of the worst fears we have expressed. Anpng

other details, it will reserve a seat on the board
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of directors for |abor advocates. It wll
guarant ee union representation at sone of the
| arge, new nedical facilities that have been
proposed. It wll guarantee that workers who
currently work in nmultiple systens will not be
termnated fromone systemon the first day. It
W Il reserve good union jobs and will prevent any
one hospital from being separated and sold to a
for-profit entity. These will go al ong when
addressing the anti-conpetitive aspects about which
we have expressed concern.

| wll just conclude by saying, again, |'m
hopi ng to deliver ny second baby at Wnen & Infants
Hospital in the com ng weeks, better yet days, and
| can say w thout reservation that there's no one
else that | want by ny side and with ny famly than
the nurses, dietary workers, phlebotom sts, and all
the other health care workers who will care for us.

When wor kers have a voice and the ability
to collectively bargain and be at the table of the
new system our patients and our community will be
protected, and the deal that we have reached
acconpl i shes just that.

Thank you.

M5. LOPES: Thank you.

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o B~ W DN PP

N DD D N NDMNDN P P P PP PP PR R
a b W N B O © 0 N OO0 O M WO N B O

PUBLIC MEETING February 10, 2022

LIFESPAN/CARE NEW ENGLAND HEALTHCARE 63
Val eri e?
V5. LENZ: Fern, | do not see Valerie, so

|"mjust going to allow everyone to unnute.

Valerie, if you are on the phone, you may
provi de conment.

Fern, we can circle back.

MS. LOPES: Sure.

Laurie Gaddis Barrett?

Sherri Ann Johnson?

G egory Waksmul ski ?

Li am Bendi cksen?

M5. PONELL: Fernanda, it's a little hard
to hear you.

M5. LOPES: Ch, sorry. [I'Il get closer.

So l'"'mcircling back to --

M5. PONELL: For the | ast three nanes.

M5. LOPES: Oh, sorry.

I"'mcircling back to those that had signed
up, |I've called on, but did not provide coments.

So I'lIl go back to Laurie Gaddis Barrett.

Sherri Ann Johnson.

G egory Waksmul ski

Li am Bendi cksen. Li am Bendi cksen?

Megan Potter.

And Val eri e.
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| s there anyone el se in attendance who
woul d |li ke to provide coments but has not had an
opportunity to speak tonight? Please raise your
virtual hands. W can call on you.

So hearing no one and seeing no raised
hands, we are scheduled to hear public coments
until 8:00 p.m tonight, and the attorney general
and Rhode Island Departnent of Health
representatives will remain in this public neeting.
W will hold it open until 8:00 should anyone still
plan to join us to provide additional conments.

Wil e this does not conclude our neeting
at this tinme, | invite you to stay to hear any
potential comments fromthose who may arrive |ater,
or please know that your comments have becone part
of your record and you're not obligated to stay on
Zoomw th us.

For those of you who will choose to | eave
our neeting, I'd like to thank you for
participating today, and | hope you have the rest
of a good night.

(Pause.)

M5. LOPES: Again, if there's anyone in
attendance who would |like to provide comments,

pl ease rai se your virtual hands, and we'll call on
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you.
Rob Setti pane?
MR, SETTIPANE: Hi. How you doing there?

Yeah, Robert Settipane. [|'mat work, so |I'm
wearing ny mask. | hope you don't mind. But it's
nme. | have -- |'d like to nake a comment.

|"ma private practitioner in Warwi ck and
East Providence. | spell ny nane
S-e-t-t-i-p-a-n-e. S, as in "Sam"
-e-t-t-i-p-a-n-e.

You know, | wasn't planning on originally
to speak, but because of the silence, | figured why
let it go to waste, especially when | have such an
est eened audi ence.

But with regard to this nerger issue,
yeah, |'m concerned about the nonopoly side of it,
particularly -- particularly the long-term-- the
| ong-term consequence, 'cause once you create this
nmonopol y, how does it cone to an end? It's a -- as
soneone said, it's a once-in-a-lifetine
opportunity, but once you nmake that decision, that
decision 's over. So it is once -- it's
once-in-a-lifetine of the state al nost.

So of course, you know, there's advantages

to a nonopoly, but how does it benefit the

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 00 N o o B~ W DN PP

N DD D N NDMNDN P P P PP PP PR R
a b W N B O © 0 N OO0 O M WO N B O

PUBLIC MEETING February 10, 2022
LIFESPAN/CARE NEW ENGLAND HEALTHCARE 66

I ndi vi dual ?

|"mparticularly concerned with regard to
the viability of other providers, |ike independent
people like nyself. | think ny patients benefit
fromny services, and we are at a di sadvant age.

And |'m particularly concerned because insurances
have had the pattern of establishing exclusives,
exclusive relationships at certain health care
entities. You know, if you have a certain

I nsurance, you're actually obligated to go to a
certain pharmacy. You have to go to CVS with
certain insurances, or Wal greens. And when that
happens, the small guys get cut out of the | oop,
and that makes it harder for us to survive and stay
in the gane. And we're also providing -- also
providing a vital service.

So the -- with the size of the nonopoly,
it -- there's unattended consequences of the
smal | er players getting cut out of the | oop.

That's a big concern of mne. And | think, like,
over the years certainly ny patients have benefited
fromthat.

| would also say that certainly, you know,
it'"s -- a nonopoly is better than various things.

It's better than the for-profit conpany comng in
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and jacking up the prices, but, you know, is it --
iIs it better than Harvard coming in to -- or Mass
General ? Wat was Partners now has a new nane.
It's Mass CGeneral Brigham And, you know,
personally | think Rhode |slanders would benefit
fromtwo maj or players conpeting to see who coul d
deliver a better health care product to our
citizens. Wiy not |let Mass General? Certainly the
wor st outcone is a for-profit out-of-state conpany,
but that's not the only option. That is not the
only option. W certainly -- you know, Mass
Ceneral was interested. They kind of were shut
down. But certainly bringing themin, that's
better than a nonopoly.

And one other thing | wanted to say about
the -- what's particularly unfair about a nonopoly
of course -- and | think one of the reasons the
unions like it is because it's an easy target.

It's an easy target to strike. You can shut down
the whole health care systemin the state of Rhode
|sland with a unified strike. So that really works
wel | for the unions.

And that -- the price increases 'cause
there's no conpetition. You' ve got the -- you've

got a greater capacity for price increases. Wll,
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those price increases are passed along to
I nsurance, to the health insurance. And when
i ndi viduals are basically forced or conpelled or
need to buy health insurance, it's these increased
costs passed along directly to them So the price
I ncreases that cone along wth a nonopoly are
unfair, but everyone's conpelled to buy that
pr oduct .

You know, if you could say if it wasn't --
If it was a different product that people didn't
need to buy, well, that would be, you know, |ess of
an issue, but this is sonething that everyone needs
to purchase. Everyone needs health insurance.
And, sure, that higher price of the health
I nsurance cones strai ght out of the private
citizen's pocket in many cases.

So that is particularly unfair when
i ndividuals is conpelled to pay that higher price
as a result of a nonopoly situation.

Vell, those are -- | think that's the end
of my unprepared remarks. Thank you for |istening.

M5. LOPES: Thank you.

And, again, if anyone is in attendance who
woul d |li ke to provide coments but has not had an

opportunity to speak toni ght, please raise your
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virtual hands, and we'll call on you.
Meg Potter?

Meg, we can't hear you, but it doesn't
appear that you're on nute.

M5. LENZ: Ms. Potter, | don't have an
opportunity -- you don't have a m crophone near
your nane for some reason.

M5. LOPES: |If Ms. Potter is connecting to
audi o, we'll just give her a mnute.

MS. LENZ: Ms. Potter, you are now

unnut ed.

M5. POTTER Hi. How are you?

M5. LENZ: Good. How are you?

M5. POTTER  Ch, good. Thank you.

So ny nane is Meg Potter. That's
P-o-t-t-e-r. And | have been wanting to call in

just to express sone concerns that | have with the
nmerger in terns of the -- | guess | have a -- I'm
having a difficult tinme having good faith in the
pl ayers frankly both at the DOH and the | eadership
at Care New Engl and and Lifespan. You know -- and
| know there's been a nultitude of factors
I nvol ved.

But you guys have had us in a state of

energency for over 700 days. The two hospital
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systens have both been conpl ai ni ng publicly that
they can barely neet the needs of the people. And
so | guess |I just want to say that it takes a
really interesting kind of hubris to ask the public
to get behind a nerger of two questionable
non-profits who really do disqguise a |ot of incone
in terns of bonuses and, you know, sal aries, and

al so extending their services through physician --
their physician network, et cetera.

So, I mean, | just really hope that the
public questions whether or not this is in our best
I nterest or not, especially given the auspicious
ci rcunst ances under which we're being asked to
consider it.

M5. LOPES: Thank you.

| s anyone el se interested in providing
public comments?

(Pause.)

M5. LOPES: Again, we are scheduled to
hear public comments until 8:00 p.m tonight, and
the attorney general and the Rhode Island
Departnent of Health representatives will remain in
this public neeting for another 15 mnutes. |If
anyone has any public comments that they'd like to

share, please raise your virtual hands.
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(Pause.)

M5. LOPES: Has anyone joined us recently
who would like to provide coments?

Again, we will hold this neeting open
until 8:00. Should anyone still choose to provide
comment s, please raise your virtual hands.

(Pause.)

M5. LENZ: Fern, as we are closing in on
8:00, I would just like to put on the record the
nunber of participants in attendance tonight.

This neeting started shortly after
6:00 p.m, and we quickly had over 100
partici pants, peaking at 6:44 p.m at 119
partici pants.

Ri ght now, at 7:59 p.m we have 50
participants left. W thank you all for your
attendance this evening.

| amjust going to unnute the attorney
general and Sandra Powell, if they would like to
say any final words.

M5. POAELL: Al right. Mybe |I'I1 just
t ake one nmonent to add for the record the
appreciation | think of all parties for the
ear nestness of the comments that were nmade this

evening. As said earlier, we wll certainly take
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theminto strict account as we conplete -- or
conti nue our review to conpletion of this nerger
application before the departnents. | want to
offer my thanks to everyone who offered a
comentary this evening.

M5. VEI ZENBAUM  On behalf of the Ofice
of the Attorney General, |'d likewise |like to thank
everybody who participated. You offered very
insightful and inportant comments, and we will take
theminto consideration as well. So, thank you,
and have a good eveni ng.

M5. LENZ: The neeting is now concl uded.

( MEETI NG CONCLUDED AT 8:01 P. M)

@ ESQUIRE 800.211.DEPO (3376)

DEROSITION SOLUTIONS EsquireSolutions.com



© 0o N oo o M W N Bk

PR
)

12
13
14
15
16
17
18
19
20
21
22
23
24
25

PUBLIC MEETING February 10, 2022
LIFESPAN/CARE NEW ENGLAND HEALTHCARE 73

CERTI FI CATE

|, CASEY A. BERNACCHI O Short hand Reporter
and Conm ssioner, hereby certify that the foregoing
is a true, accurate, and conplete transcription of
ny stenographic notes taken at the tinme of the
af orementi oned matter.

Thi s proceedi ng was done renotely via web
conference and may result in sone inaccuracies
and/ or dropped words created by audio conflicts
that may ari se during any web-based event.

I N WTNESS WHERECF, | have hereunto set ny

hand this 14th day of February, 2022.

{fﬁm@pi?wfﬁ@

CASEY A. BERNACCHI O
SHORTHAND REPORTER

My COVM SSI ON EXPI RES:
DECEMBER 31, 2023
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